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1. WHO WE ARE 

Technogym is a world leader in providing technologies, services and high-end design products and solutions 
for the Fitness, Wellness, Sport and Health sectors. Founded in 1983, Technogym offers innovative 
solutions to help people to achieve wellness, educating them on the benefits of physical exercise and a 
healthy lifestyle. 
Today, the company employs more than 2,000 people at its central headquarters in Cesena, the 
manufacturing plant in Slovakia and the commercial subsidiaries located in Europe, the US, Asia, the Middle 
East, Australia and South America. 
 
The main activities carried out by Technogym are as follows: 

• conception, design, development, manufacture and marketing of equipment, machines, 
accessories, products and solutions designed to be used or usable for physical exercise; 

• installation, advice, assistance, repair and other wellness-related services; 

• conception, design, development, production and marketing of application software, including 
cloud-based solutions, as well as electronic devices for measuring biometric or motion parameters, 
plus hardware products 

 

1.1 Mission 

Technogym's mission is to "Spread the Wellness Lifestyle", through the creation of innovative and engaging 
products and solutions which can help people to achieve their own wellness, by educating them in the 
importance of health and movement. 
 
The term "wellness" refers to a lifestyle that includes regular physical activity, proper nutrition and a 
positive mental attitude. The company's philosophy can be expressed through the motto “Exercise is 
Medicine”, which conveys the idea that human beings are physiologically predisposed to movement, as 
opposed to a sedentary lifestyle. 
 

1.2 Vision 

Technogym's goal is to be a world leader as a wellness solution provider, through a custom offering that 
provides a response to the wellbeing and health requirements of end users — so-called "Total Wellness 
Solution". 
 

1.3 Sustainability 

Technogym's approach to sustainability is closely linked to the company mission, with many points of 
synergy. The strong correlation between the company strategy and the commitments undertaken in 2021 
with the approval of the Sustainability Policy are aligned with the Sustainable Development Goals 
established by the United Nations (SDGs), as follows: 

• SDG 3 – “Good Health and Well-being” 

• SDG 9 – “Industry, Innovation and Infrastructure” 

• SDG 11 – “Sustainable Cities and Communities" 

• SDG 12 – “Responsible Consumption and Production” 
In line with its social mission — to promote and spread the "wellness lifestyle" all over the world — 
Technogym has established three key commitments in the realm of sustainability, dividing these into goals 
that facilitate a clear, tangible contribution to the sustainable development of the communities in which it 
works, and to society as a whole. 
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The alignment with the UN Sustainable Development Goals demonstrates the close link between the 
wellbeing of people, the health of natural ecosystems and the common challenges that every country must 
face. 
 

1.4 Wellness Lifestyle for All 

Technogym promotes wellness as a social opportunity for all stakeholders: citizens, businesses and 
governments. On the basis of this heritage of culture and innovation, and in compliance with the United 
Nations' goal to "ensure healthy lives and promote well-being for all at all ages", the company seeks to 
continue to help its stakeholders achieve a Wellness Lifestyle, through the promotion of sustainable 
behaviour and lifestyle in the interests of the well-being of the community. With this aim, Technogym 
offers a range of products and services that are in line with the latest technologies and meet the needs of 
private users and professional operators, reaching more and more people. Our goals: 

• Promoting wellness as a social opportunity, emphasising the role of physical exercise as a tool for 
fighting obesity and sedentary lifestyles; 

• Fostering local and global partnerships to promote wellness and a good quality of life; To be the 
world’s leading wellness solution provider. 

 

1.5 Responsible innovation and design 

Our mission to help build a better world, on the basis of the health of individuals, cannot be separated from 
a profound awareness of and focus on the environment in which they live. 
 
For this reason, in seeking to achieve the United Nations goals to "ensure sustainable consumption and 
production patterns" and support "industry, innovation and infrastructure", we work to create products 
and environments where functionality embraces aesthetics, and where — right from the design stage — 
our focus on researching new green solutions drives us to act in a responsible manner without disregarding 
excellence in design. Our goals: 

• To use natural resources responsibly throughout the entire value chain, applying the best 
innovations from the perspective of research and development; 

• To ensure the production of cutting-edge goods which boast an excellent design, applying circular 
economy principles in the various product design and production phases; 

• To establish product lines with high aesthetic value and a low environmental impact. 
 

1.6 Wellness for communities 

Technogym works to facilitate the full expression and realisation of the concept of wellness, drawing on our 
technologies and communication initiatives to help improve the quality of life and well-being of the 
community and the planet as a whole. 
 
These elements are essential for us in realising the "sustainable cities and communities" envisioned by the 
United Nations. Our goals: 

• Supporting communities where Technogym has a presence and making wellness accessible to 
everyone; 

• Spreading the concept of the Wellness Valley across the globe, taking the unique characteristics of 
each region into consideration to develop a wellness community; 

• Supporting operators in spreading the wellness culture throughout their communities; 

• Promoting knowledge and entrepreneurial spirit along the supply chain, promoting the 
development of local regions whilst respecting and guaranteeing both human and workers' rights. 
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2. VALUES AND COMMITMENTS 

Technogym shares a set of corporate "guiding values" and "commitments," which are already established 
within the company; the goal is to manage the company's activities and its interactions with all its 
stakeholders in a careful, responsible manner. 
 

2.1 Wellness 

Since the very beginning, Technogym has been committed to spreading the culture of wellness both within 
the company and in the outside world. 
 
Wellness represents Technogym's corporate philosophy, and plays a central role in establishing the 
company's strategic goals, reflecting its commitment to creating value that is shared with all stakeholders 
 

2.2 Innovation 

Technogym is on a tireless quest to find innovative solutions, with the goal of exciting, engaging and 
helping people to get moving. 
 
"If it works and is successful, it is obsolete" 
 

2.3 Dignity and equality 

Respect for the individual, regardless of his or her position in society and in the manufacturing system — as 
well as the rejection of all forms of abuse, exploitation and discrimination — are an essential part of our 
responsibility towards people. 
 
In hierarchical relationships, Technogym requires that authority be exercised in a fair manner, and prohibits 
any behaviours that may unduly favour or cause harm to individual employees, both with reference to their 
position and dignity. 
 
The goal of the company is to ensure equal opportunities and to safeguard and recognise value in human 
resources wherever they may operate, recognising them as a primary factor in the success of the company, 
who in any case have the right to fair treatment which respects the individual traits of each employee, with 
a view to guaranteeing their mental and physical well-being. 
 

2.4 Lawfulness 

For Technogym, compliance with national and international regulations is a binding and essential condition 
of the way it acts. 
 
As such, the company is dedicated to complying with all applicable regulations, as well as with widely-
accepted international practices, which includes careful efforts to prevent any wrongdoing. 
 
Through the application of the various codes and models envisaged by the company's governance body, as 
well as the management systems for Quality, Environment, Social Responsibility, Health and Safety of 
workers, Technogym seeks to monitor and comply with all applicable regulations. 
 
"It is Technogym's intention to do business not only by observing the laws, but also in a manner that is fair, 
regardless of the laws". 
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2.5 Morality 

Honesty, fairness and transparency in relationships with all stakeholders; the interests of one party must 
not be violated for the benefit of another's. 
 
In its relations with third parties, the company is committed to acting in a fair manner, avoiding misleading 
information and conduct, including taking unfair advantage of the disadvantage or lack of knowledge of 
others. 
  
More specifically, when carrying out his or her professional duties, each recipient of this code must conduct 
themselves with moral integrity, taking the various social, economic, political and cultural contexts of 
reference into consideration, and the following principles in particular: 

• honesty, fairness and good faith; each individual must assume the responsibilities that his/her 
duties entail; 

• transparency, handling the information in his/her possession in a timely manner and implementing 
communication and information processes that are underpinned by clarity, completeness, accuracy 
and sharing, whilst respecting the confidential nature of this information, where relevant 

 
"Technogym expects sincerity, honesty and fairness in every aspect of employee behaviour" 
 

2.6 Confidentiality 

Technogym ensures that the information in its possession remains confidential, and refrains from seeking 
or exploiting confidential data or information unless expressly and knowingly authorised. 
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3. CODE OF CONDUCT AND SUSTAINABLE PROCUREMENT 

For Technogym, working with the company's supply chain is an core element in its success. Suppliers are 
selected on the basis of the quality of products and services they offer, as well as their adherence to social, 
ethical and environmental principles, as well as those of sustainable sourcing. 
 
This Supplier Code of Conduct applies to all suppliers — that is, all vendors and retailers who manufacture, 
market, sell, rent and/or provide goods or services that are part of Technogym's supply chain. 
 
This Supplier Code of Conduct is centred upon 4 key points which are of utmost importance to Technogym: 

• Human rights and social practices 

• Environmental protection and sustainability 

• Supplier governance and transparency 

• Compliance with legislation 
 
Suppliers are required to meet at least the minimum requirements present in each area in order to be 
included in Technogym's supply chain, and are encouraged to pursue continuous improvement by aspiring 
to meet the "best practices" proposed for each area of reference. 
 
Suppliers must abide by this Code of Conduct and pass it on to their employees and suppliers, so that the 
Code is shared throughout the entire supply chain; the suppliers themselves must also abide by local and 
national laws, and are also encouraged to comply with international standards. 
 
The Code of Conduct is the tool that Technogym has decided to use for communications regarding 
sustainability across its entire supply chain: as such, this Code of Conduct will be updated in line with the 
company's mission and assessment of the supply chain itself. 
Updates to the Code of Conduct will be published on the company website and on the supplier portal. 
 
If a supplier fails to meet the minimum requirements set out in the various sections, or is not willing to sign 
the Code of Conduct, Technogym may reconsider its relationship with the aforementioned. 
 

3.1 Assessment and monitoring 

Technogym's goal is to assess and monitor the application of this Code of Conduct by the supply chain, by 
means of various different methodologies and on the basis of supply chain classification procedures. 
The following types of verification will take place: 

• Self assessment of suppliers, to be carried out by the entire supply chain; 

• Supplier audit, conducted on a sample of suppliers selected according to internal company 
procedures, carried out by Technogym or by third parties contracted to do this by Technogym. 
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4. HUMAN RIGHTS AND SOCIAL PRACTICES 

For Technogym, "wellness" means making a tangible, active contribution to improving the company in all 
its forms: respect for the individual, safeguarding of diversity and equal opportunities and employee 
welfare, and social development within the working environment. 
 
Technogym operates with the deepest respect for the value of the individual and for human and workers' 
rights, as upheld by the national and international conventions and declarations, including the United 
Nations (UN) Universal Declaration of Human Rights and the International Labor Organization (ILO) 
Declaration on Fundamental Principles and Rights at Work. The company also operates in full compliance 
with all applicable laws and regulations. 
 
In order to make a tangible contribution, Technogym requests the same commitment from its supply chain 
with regard to the following: 

• Child labour and forced labour 

• Equal opportunities, diversity and inclusion, prohibition of discrimination 

• Fair wages and working hours 

• Freedom of association and collective agreements 

• Health and safety in the workplace 
 

4.1 Child labour and forced labour 

Technogym is opposed to all forms of child labour, and strongly believes that ensuring this practice is 
abolished permanently is in the best interest of minors. For this reason, the use of child labour is strictly 
prohibited both within the company and throughout its supply chain. 
 
The supplier recognises the human rights of children, including the right to education, the right to play and 
the right to have their primary needs met, and adheres to the ILO definitions of minimum age for 
employment in hazardous work, 
respecting both the rights of children and of the principles of the company. 
 

4.1.1 Minimum requirements: 

• Suppliers must prohibit child labour in their companies 

• Suppliers must not use any form of forced or compulsory labour, involuntary prison labour, slavery, 
or human trafficking 

• Suppliers must check that their supply chain prohibits child labour and forced labour 
 

4.1.2 Best practices: 

• Suppliers have third-party certification which attests to the respect/prohibition of child labour and 
forced labour (e.g. SA8000) 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence of hires that comply with the principles regarding 
child labour and forced labour 
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4.2 Equal opportunities, diversity and inclusion, prohibition of discrimination 

Technogym has an unwavering focus on the respect for diversity and equal opportunities, as well as the 
prevention of any kind of discrimination. 
Technogym is committed to operating in an environment that is free from all types of discrimination (racial, 
cultural, ideological, sexual, physical, moral, religious etc.), as well as offering equal opportunities and 
working conditions to all employees and co-workers. The company requires the same commitment from its 
entire supply chain. 
 
In adhering to the same principles, suppliers commit to valuing diversity and inclusion and condemning all 
forms of discrimination and harassment, as well as any inappropriate or disrespectful behaviour, such as 
physical or verbal abuse and sexual harassment in the workplace. 
 
When hiring and across all employment practices, suppliers must not discriminate on the basis of gender, 
race, skin colour, disability, religion, sexual orientation, age, nationality, social background or ethnic origin. 
Suppliers must treat their employees and workers with fairness, respect and dignity, ensuring equal 
opportunities for all. 
 

4.2.1 Minimum requirements: 

• Suppliers must strive to ensure that the workplace and employees are not affected by harassment, 
illegal discrimination or reprisals  

• Suppliers must recognise and respect cultural differences 

• Suppliers must provide equal opportunities for all employees in the working environment 

• Suppliers must check that their supply chain applies the same principles as they do 
 

4.2.2 Best practices: 

• Suppliers have third-party certification that attests to the prevention of any kind of discrimination 
and the promotion of equal opportunities (e.g. SA8000) 

• Suppliers have a whistle-blowing mechanism and communication channel in place than enables 
anonymous reports of harassment to be made 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence they may have of non-discriminatory hiring 
practices  

 

4.3 Fair wages and working hours 

Within the company, Technogym is committed to operating in accordance with the local laws regarding 
working conditions, which include the provision of a fair and competitive minimum wage and working 
hours, as well as recognising the issue of work-life balance. 
 
In adhering to the same principles, suppliers agree to comply with all laws, regulations and industry 
standards regarding fair and competitive wages and working hours that enable an appropriate work-life 
balance. As a minimum, wages and other contributions must comply with legal regulations and local 
manufacturing industry standards. Wages and contributions must be clearly defined and paid regularly. 
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4.3.1 Minimum requirements: 

• Suppliers must comply with all applicable laws, as well as any agreements on working hours and 
paid holiday and the ILO conventions. 

• Suppliers must pay all employees a fair and competitive wage, in line with all applicable collective 
agreements and ILO conventions 

• Suppliers must check that their supply chain applies the same principles as they do 
 

4.3.2 Best practices: 

• Suppliers have third-party certification which attests to the provision of equal pay and respect for 
working hours (e.g. SA8000) 

• Suppliers pay all employees a competitive wage compared to the average in the market of 
reference 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence that they pay workers fair wages  
 

4.4 Freedom of association and collective agreements 

Within the company, Technogym is committed to operating in accordance with the local laws regarding 
working conditions, which include those governing collective agreements and freedom of association, 
enabling employees to join a union of their choice. 
 
In adhering to the same principles, suppliers agree to comply with all applicable laws, regulations and 
collective agreements for the relevant industry sector. They also commit to taking the measures necessary 
to identify, prevent and fight against discriminatory behaviour in the context of job applications, decisions 
regarding training, rewards, career progression, dismissal or transfers related to union organisation, 
membership and activities. 
 

4.4.1 Minimum requirements: 

• Suppliers must comply with applicable laws on freedom of association, collective agreements and 
employee representation, as well as complying with the ILO conventions 

• Suppliers must check that their supply chain applies the same principles as they do 
 

4.4.2 Best practices: 

• Suppliers have third-party certification which attests to their promotion of freedom of association 
and respect for collective agreements (e.g. SA8000) 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence of new hires having fair wages and working hours 
that comply with applicable national collective agreements  

 

4.5 Health and safety in the workplace 

For Technogym, respect for the individual, protection at work, and the health, safety and wellbeing of 
employees are core values. 
 
On a daily basis, Technogym demonstrates its commitment through the monitoring of its 
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processes, implementing tools that foster the adoption of safe conduct by all, as well as providing skills, 
instrumental and economic resources designed to drive the continuous improvement of health and safety 
standards. 
 
Technogym is dedicated to spreading and establishing a consolidated culture of safety in the workplace, 
which promotes an awareness of risk and encourages responsible behaviour by all employees, co-workers 
and the supply chain as a whole. 
 
Relying on preventive actions first and foremost, Technogym takes steps to maintain the health and safety 
of employees, including through the establishment and implementation of appropriate standards of 
reference. In order to safeguard the health and safety of employees, the company has voluntarily 
implemented a management system that is certified to ISO Standard 45001 in order to manage potential 
risks, for the benefit of all internal and external stakeholders. 
 
In adhering to the same principles, suppliers agree to act in compliance with the current 
national and international standards and regulations on health and safety in the workplace. Suppliers must 
make an ongoing commitment to taking the necessary measures to provide and maintain a safe and 
healthy working environment for all employees, by managing any risks identified, 
rolling out preventive measures, evaluating the effectiveness of these measures and seeking continuous 
improvement. 
 

4.5.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding health and safety in the workplace. 

• Suppliers must ensure the effective implementation of occupational health and safety policies, in 
line with the applicable laws and regulations; these policies must be based on prevention, and must 
involve each employee 

• Suppliers must communicate their occupational health and safety policies to both internal and 
external stakeholders 

• Suppliers must keep a record of any employee training and information activities 

• Suppliers must provide all employees with suitable PPE, on the basis of the risk assessment carried 
out 

• Suppliers must record any accidents, near misses and occupational illnesses of employees and co-
workers 

• Suppliers must check that their supply chain applies the same principles as they do 
 

4.5.2 Best practices: 

• Suppliers have third-party certification regarding health and safety in the workplace, ISO 45001 

• Suppliers provide Technogym with any evidence to demonstrate compliance with regulations 
ensuring health and safety within their companies  

• Suppliers specifically manage the key aspects related to customer health and safety and customer 
satisfaction, along with any complaints, as well as managing personal data 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers demonstrate that they are aligned with and contribute to the "SDG 3 — Good Health and 
Well-being" goal as established by the United Nations, which is also one of the goals identified by 
Technogym 
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5. RESPECT FOR THE ENVIRONMENT AND SUSTAINABILITY 

Technogym tirelessly pursues its commitment to reducing the company's environmental impact, as this is 
an essential prerequisite for ensuring the health and quality of life of people, in line with its philosophy of 
wellness. 
 
In the appropriate locations and during the conduct of its business, Technogym contributes to the 
promotion of scientific and technological developments which target environmental protection and the 
conservation of resources. Technogym and all employees and contractors act in accordance with the 
applicable laws and regulations, with a view to protecting the environment and reducing pollution. 
 
Technogym's respect for the environment is expressed through a number of key environmental aspects 
that the company adheres to, and calls upon its supply chain to observe too: 

• Deforestation and biodiversity 

• Conservation and management of water resources 

• Waste management 

• Management of chemical products 

• Energy efficiency and reduction of greenhouse gas emissions 

• Sustainable materials 
 

5.1.1 Minimum requirements: 

• Suppliers must comply with all applicable laws regarding the environment 

• Suppliers are required to implement a corporate management system in order to ensure the 
compliance of the company 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.1.2 Best practices: 

• Suppliers have third-party environmental certification, ISO 14001 

• Suppliers provide Technogym with any evidence to demonstrate compliance with the relevant 
environmental requirements  

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers demonstrate that they are aligned with and contribute to the "SDG 12 — Responsible 
Consumption and Production" goal as established by the United Nations, which is also one of the 
goals identified by Technogym 

 

5.2 Deforestation and biodiversity 

Technogym adheres to laws and regulations that ensure that any actions taken by the company do not 
negatively impact forests and other protected areas of land of any kind, whilst preserving biodiversity 
in all its activities and across the entire supply chain. 
 
In adhering to the same principles, suppliers agree to take the necessary measures to ensure minimal 
impact of both existing and new activities on deforestation, as well as respecting biodiversity. 
 

5.2.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding protection of forests. 
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• Suppliers must comply with applicable laws regarding respect for biodiversity. 

• Suppliers are required to refrain from expanding their activities towards high carbon stock forests 
(HCS, a methodology that distinguishes forest areas under protection from others with low carbon 
and biodiversity value), towards high conservation value areas (HCV, natural habitats where 
biological, ecological, social or cultural values are of exceptional national, regional or global 
importance, or of critical local importance) or towards protected areas. 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.2.2 Best practices: 

• Suppliers have third-party environmental certification, ISO 14001 

• Suppliers provide Technogym with any evidence to demonstrate compliance with the 
environmental requirements specified above  

• Upon request, suppliers make any environmental management plans that include measures that 
consider biodiversity throughout the product life cycle available to Technogym 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers demonstrate that they are aligned with and contribute to the "SDG 9 — Business, 
Innovation and Infrastructure" goal as established by the United Nations, which is also one of the 
goals identified by Technogym 

 

5.3 Conservation and management of water resources 

Technogym observes laws and regulations related to the use, management and conservation of water 
resources, whilst minimising water waste. 
 
In adhering to the same principles, suppliers commit to taking the necessary measures to reduce their 
impact on water resources to a minimum, reducing their consumption and promoting water conservation. 
 

5.3.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding water use. 

• Suppliers must take a responsible approach to managing the water used in production, preventing 
illegal dumping into water courses 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.3.2 Best practices: 

• Suppliers have third-party environmental certification, ISO 14001 

• Suppliers provide Technogym with any evidence to demonstrate compliance with the 
environmental requirements specified above  

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers take the necessary steps to provide evidence of their water usage "footprint" where 
required 

 

5.4 Waste management 

Technogym observes laws and regulations relating to waste, as well as promoting their "Refurbish" service, 
which supports the company's circular economy goals. 
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In adhering to the same principles, suppliers commit to taking the necessary measures to minimise waste 
generation and the consumption of natural resources. 
 

5.4.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding waste. 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.4.2 Best practices: 

• Suppliers have third-party environmental certification, ISO 14001 

• Suppliers adopt good waste management practices, reducing their own waste production footprint 
and promoting the circular economy. 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence to demonstrate compliance with the 
environmental requirements specified above  

 

5.5 Management of chemical products 

Technogym observes the laws and regulations related to the use of chemicals and hazardous substances, as 
well as promoting monitoring of the use of chemical products in its operations and cross the entire supply 
chain. Technogym provides its suppliers with incentives to use alternative solutions in its production 
processes, with less polluting, low-impact technologies. 
 
In adhering to the same principles, suppliers commit to adopting the measures necessary in order to 
monitor chemical substances within their production processes, as well as respecting the laws and 
regulations regarding the use of such substances. 
 

5.5.1 Minimum requirements: 

• Suppliers must comply with the applicable laws regarding hazardous and chemical products. 

• Suppliers must not to use chemicals that are harmful to the environment and/or to human health. 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.5.2 Best practices: 

• Suppliers have third-party environmental certification, ISO 14001 

• Suppliers identify and establish procedures for managing chemical products across the entire 
supply chain. 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence to demonstrate compliance with the 
environmental requirements specified above  

5.6 Energy efficiency and reduction of greenhouse gas emissions 

Technogym observes laws and regulations relating to saving energy and reducing greenhouse gas 
emissions, through the responsible use of natural resources across the entire value chain, applying leading 
innovations in order to contribute to the overall reduction of CO2 emissions throughout the life cycle and 
value chain of its products. 
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In adhering to the same principles, suppliers commit to adopting the necessary measures to minimise 
energy consumption and CO2 emissions, establishing specific energy-saving strategies. 
 

5.6.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding energy savings and the calculation of 
polluting emissions. 

• Suppliers must have an excellent knowledge of their supply chain in order to be able to identify the 
various possibilities for reducing energy consumption and minimising greenhouse gas emissions. 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.6.2 Best practices: 

• Suppliers have third-party energy certification, UNI ISO 50001 

• Suppliers manage their energy consumption in a manner that is appropriate to their business type, 
and the company measures its consumption using the management system 

• Suppliers use energy from renewable sources and set targets for the reduction of their own 
emissions, establishing an energy transition plan 

• Suppliers explore and/or implement specific technologies for the reduction and/or elimination of 
greenhouse gases, or make carbon-neutral products and/or materials. 

• Suppliers calculate their carbon footprint 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference  

• Suppliers provide Technogym with any evidence to demonstrate compliance with the energy 
requirements specified above  

 

5.7 Sustainable materials 

Technogym is committed to using sustainable packaging and to implementing its "Packaging redesign" 
initiative, which provides for a reduction in packaging weight and in over-packaging across the entire supply 
chain, as well as minimising the use of mixed materials and increasing recycled content. 
 
Technogym has implemented a "Sustainable Material Program" which provides for the use of sustainable 
materials, and is applied to suppliers in accordance with their goods sector; this programme enables 
supplier verification, including self-assessment, requests for product certification and audits, depending on 
the process and/or product used. 
 

5.7.1 Minimum requirements: 

• Suppliers must comply with applicable laws regarding recyclable packaging. 

• Suppliers must comply with all elements of the "Packaging redesign" project 

• Suppliers must comply with all elements of the "Sustainable Material Program" 

• Suppliers must check that their supply chain applies the same principles as they do 
 

5.7.2 Best practices: 

• Suppliers establish and identify procedures for managing the use of mixed materials and increasing 
recycled content, as well as implementing their own initiatives to reduce the amount of packaging 
used 

• Suppliers prepare and publish a sustainability report in accordance with a specific standard of 
reference 
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• Suppliers provide Technogym with any evidence to demonstrate compliance with the relevant 
packaging requirements as part of the "Packaging redesign" project  

• Suppliers provide Technogym with any evidence to demonstrate compliance with the relevant 
requirements regarding sustainable materials as part of the "Sustainable Material Program"  

 

6. SUPPLIER GOVERNANCE AND TRANSPARENCY 

Transparency — both in relations with suppliers and of the suppliers themselves — is fundamental to 
Technogym, as it comprises two key points of the Code of Conduct: 

• data management and traceability 

• effective governance and business management 
 
Technogym is committed to facilitating the sharing of information with its suppliers, with a view to ensuring 
equal opportunities for all, establishing clear requirements for the awarding of contracts and supporting 
direct communication, in order to prevent, avoid and manage any dispute or disagreement that may arise. 
 

6.1 Data management and traceability 

In line with the sustainability principles it pursues, Technogym aims to develop a system that enables the 
effective measurement of the progress being made towards these goals; in order to do this, the company's 
supply chain must also adapt to and implement a management system that enables raw material and 
product traceability. 
 
In adhering to the same principles, suppliers commit to actively engaging their supply chain in order to 
increase transparency and traceability. Suppliers agree to track the origin of goods, keep important 
documentation and manage the flow of information in an appropriate manner. 
 

6.1.1 Minimum requirements: 

• Suppliers must be aware of and must track the origin of the raw materials, products and services 
they provide to Technogym — for example, through the implementation of a material traceability 
system. 

• Suppliers must respond promptly to requests from Technogym regarding evidence of the origin of 
the materials, products and services they supply, sharing any records and traceability information 

 

6.1.2 Best practices: 

• Suppliers take a proactive approach to their own supply chain 

• Suppliers independently provide traceability of the products they supply from their origin, including 
the part that belongs to their own supply chain 

• Suppliers work proactively with Technogym with regard to the traceability of the materials, 
products and services they provide 

 

6.2 Effective governance and business management 

In order to pursue its principles, Technogym implements a series of corporate management policies and 
procedures designed to foster transparency and integrity with regard to the entire supply chain. 
 
In adhering to the same principles found in this Code of Conduct, suppliers commit to taking the necessary 
steps to implement this code, by ensuring that they have compliant management systems — comprising 

mailto:informazioni@technogym.com


 

TECHNOGYM SpA 

Via Calcinaro, 2861 – 47521 Cesena (FC) Italy Tel. +39 0547 56047 — Fax +39 0547 650505 

email: informazioni@technogym.com – Certified email: technogym.amministrazione@legalmail.it 

Tax code and VAT number 06250230965 — REA FC no. 315187 — Companies Register Forlì-Cesena no. 06250230965 — Share Capital € 
10,066,375.00 fully paid up  

 
CP12HQF09—EN rev 00 2023-11-28 

objectives, policies and procedures — that enable the application thereof. In order to guarantee this 
process, suppliers will implement internal communication/information/training initiatives to ensure that all 
points of the Supplier Code of Conduct are understood. 
 

6.2.1 Minimum requirements: 

• Suppliers must have their own code of ethics 

• Suppliers must implement formal policies and procedures to ensure fair commercial practice and 
fair conduct in business operations 

• Suppliers must adopt an appropriate system for the management of human resources 

• Suppliers must demonstrate compliance with this Code of Conduct, directly communicating this to 
Technogym 

• Suppliers must respond promptly to requests from Technogym regarding evidence of 
communication and/or training activities conducted on the themes contained within the 
Technogym Supplier Code of Conduct 

 

6.2.2 Best practices: 

• Suppliers have a whistle-blowing mechanism and communication channel that allows anonymous 
reports to be made 

• Suppliers have adopted and implemented an Organisation, Management and Control Model 
pursuant to Italian Legislative Decree 231/2001 (MOG 231) 

• Suppliers have prepared and published a Sustainability Report in line with the relevant 
international standards and industry regulatory requirements (GRI Standards, SASB, ESRS, etc.). — 
specify which) 

• Suppliers demonstrate that they are aligned with and contribute to the "SDG 9 — Business, 
Innovation and Infrastructure" goal as established by the United Nations, which is also one of the 
goals identified by Technogym 

 

7. COMPLIANCE WITH LEGISLATION 

7.1 Anti-bribery, conflicts of interest and anti-competitiveness 

Technogym complies with all applicable laws and regulations, working with suppliers to ensure that they 
also meet legal requirements. 
 
All Technogym suppliers must conduct their business activities in full compliance with the laws and 
regulations that are in force during the course of their relationship with Technogym and/or during activities 
carried out on behalf of Technogym. 
 

7.1.1 Minimum requirements: 

• Suppliers must conduct their business activities in full compliance with the fair competition laws in 
force in the jurisdictions in which they operate 

• Suppliers must observe all laws and regulations applicable to the import and export of items, 
including — for non-exhaustive illustrative purposes only — commercial laws and regulations 
concerning sanctions 

• Suppliers must conduct their business activities in full compliance with the anti-bribery and anti-
money laundering laws in force in the countries in which they carry out their business activities 
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• Suppliers must check that their supply chain also observes all relevant antitrust and anti-bribery 
laws. 

 

8. UPDATES AND CHANGES 

The Code of Conduct is the tool that Technogym has decided to use for communications regarding 
sustainability across its entire supply chain: as such, this Code of Conduct will be updated in line with the 
company's mission and assessment of the supply chain itself. 
 
Updates to the Code of Conduct will be published on the company website and on the supplier portal. 

mailto:informazioni@technogym.com

